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BIIPOBAI’)KEHHSI HOBUX ITHOOPMAIIMHUAX TEXHOJIOTTA B PO3BUTOK JTIOJIATKOBUX
MHOCJHYT 3AJNIBHUYHUX HIANTPUEMCTB

Cmamms npuceauena NUmMaHHo NiO8UWEHH epheKmueHocmi 000amKo8UX NOCIY2 3aNI3HUYHUX NIONPUEMCME.
Poszsumox 3anizHuunoi’ ingppacmpykmypu 3a HANPAMKOM KIIEHMOOPIEHMOBAHOCHI BIONOBIOAE CYUACHUM BUMO2AM MdA
€BPONEUCHKUM CMAaHOapmam pepopmyeanns eanysi. B xo0i 0ocnioxcenns 6us8ieHo, wo Npiopumemnum HaAnpimKom
nIOGUWEHHSl  KOHKYPEHMOCNPOMOICHOCMI,  THGeCmuUYitinol  npueabaueocmi, — eqexmueHocmi  MeHeONCMeHmy €
VOOCKOHANIEHHSL ICHYIOUUX 000AMKOBUX NOCLY2 M BNPOBAONCEHHS HOBUX, K OUKMYE PO3BUMOK CYCRLIbCIMEA MA GUMO2U
nacamxcupie 00 cepgicy ma AKoCmi 06C1y208Y6aAHHsL.

3anpononosano niosuwyysamu  epexmugnicms  000AMKOBUX NOCHYe MA IX NONYAAPUIYEAMU  ULISAXOM
BNPOBAOINCEHHS HOBUX THPOPMAYTTHUX MEXHONOII.
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BHEJIPEHUE HOBbIX TH®OPMAIIMOHHBIX TEXHOJIOT U1 B PA3BUTHE
JIONMOJHUTEJBHBIX YCJIYT XKEJE3HOJAOPOXKHBIX ITPEJANPAATHAN

Cmamvs. nocesuena onpocy NOGbIlUEHUS IPPEKMUSHOCU OONOTHUMETbHBIX VCIYe JHCEeNe3HOO0POINCHBIX
npeonpusimuil. Pazeumue dicene3no0opoxicHoil un@pacmpykmypsl N0 HANPAGIEHUI) KIUEHMOOPUCHMUPOSAHHOCU
coomeemcmeyem CO8PEMEHHbIM MpPebGOGAHUIM U eBPONEICKUM Cmandapmam pepopmuposanus ompaciu. B xoode
UCCNIe006AHUsL  BbIAGIEHO,  YMO  NPUOPUMEMHbIM — HANPAGICHUEM  NOGbIUEHUS  KOHKVPEHMOCNOCOOHOC,
UHBECMUYUOHHOU — NPUBTEKAMENbHOCMUY,  IDHEKMUSHOCU — MEHEONCMEHMA  AGNAeMCs  COBEPUUEHCNBOBAHUE
Cyuecmeyowux OONOIHUMENbHBIX YCIYe U 6HEOPEHUE HOBbIX, KaK OuKmyem pazeumue obuecmeéa u mpeboeamus
NACCANCUPOB8 K CEPBUCY U KAUECMEBY 0OCIYIHCUBAHUAL.

Ipeonosiceno nosviiuams dhhHexmusnocns OONOIHUMELbHBIX YCIYe U UX HONYAAPUSUPOSATb NYMeM 6HEeOPeHUs.
HOBbIX UHDOPMAYUOHHBIX THEXHOLO2UIL.

Knrouesvie cnosa: oonoanumenvnas ycuyeda, uHGOpMAyUOHHbIC MEXHOIOUU, NACCANCUD, NONYIAPHOCIb,
aghpexmusrnocme.
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THE INTRODUCTION OF NEW INFORMATION TECHNOLOGIES IN THE DEVELOPMENT
OF ADDITIONAL SERVICES OF RAILWAY UNDERTAKINGS

The article is devoted to the question of increase of efficiency of additional services of railway enterprises. The
development of railway infrastructure in the direction of customer orientation corresponds to modern requirements and
European standards reforms. The study identified that a priority area of competitiveness, investment attractiveness, and
effectiveness of management is the improvement of existing supplementary services and the introduction of new,
dictates the development of society and the requirements of passengers to the service and quality of service.

It is proposed to increase the efficiency of services and to promote through the introduction of new information
technologies.

Keywords: additional service, information technology, efficiency, incentives, the passenger.

IMocTanoBKa npodJeMu

CydvacHHI PO3BHTOK 3aJi3HWYHOTO TPAHCIIOPTY 3YMOBJICHHA KOPIIOPATH3AIIEID Taly3i 3
METOI0 TMIiJBUIICHHS 1HBECTUIIHHOI MPUBAOIUBOCTI, €(EeKTUBHOCTI (PYHKI[IOHyBaHHS Ta il
KOHKYPEHTOCTIDOMOKHOCTI.  Bci  mifgmpueMcTBa  3ai3HUYHOTO  TPAHCIIOPTY  HaMararoThCs
NpaIlOBaTH Ha NPUHIMIIAX CAMOOKYITHOCTI, ajleé B MaCaXKUPCbKUX IEPEBE3CHHAX 1€ HE 3aBXKIU
MOXJIMBO, III0 1 CTa€ TOJIOBHOIO MPOOIEMOIO.

['070BHUM YMHHMKOM YCHIIIHOT MAiSNIBHOCTI OyAb-SKOTO MiANPUEMCTBA MACaKUPCHKOTO
3aJII3HUYHOTO TPAHCIIOPTY € HOro KI€HTOOpieHTOBaHiCTh. Came macakup (KIIEHT) CTHMYIIOE
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HiANPUEMCTBO MMIJBUILYBATH CTaHIAPTU OOCIYrOBYBAaHHS Ta MPOBOJUTH MOCTIMHUNA MOHITOPHHT
moTpeO Ta HEAOJIKIB y T0AATKOBUX TOCITyTaXx.

@OyHKIIOHYBaHHA JOJATKOBHUX TIOCIYT 3alli3HUYHUX MIJIPUEMCTB OOYMOBIIOE PpiBEHBb
KJIIEHTOOPIEHTOBAHOCTI, PIBEHb PO3BUTKY IMIAMPUEMCTBA Ta CTYMIHb EBPOIHTETpAILii.

[Mincymxkn V' MixHaponHoi koHpepeHuii «MapKeTUHT Ta JIOTICTUKA B CHCTEMI
MEHE/DKMEHTY Ha 3aJII3HUYHOMY TPaHCIOPTI», sika mpoxoauia 3 29 BepecHs 1o 2 koBTHA 2015
poky y M. Kam’suenp-Ilopinbcbkomy [1], miaTBEpKyIOTh BaXKJIMBICTh PO3BUTKY JI0JATKOBHX
MOCJIYT 3aJI3HUYHUX IIINPUEMCTB 3 OPIEHTAII€I0 Ha TacaXupa, a TAKOXK Te, M0 KEPIBHUKH
HiANPUEMCTB YCBIZIOMITIOIOTh HEOOXITHICTh 3MiH Ta BIIPOBA/PKEHHS HOBITHIX TEXHOJIOT1H.

HeoOximHICTh PO3BUTKY MOAATKOBUX TMOCIYT 3ali3HUYHUX MIAMPUEMCTB BIiJIMOBIIHO O
NPIOPUTETHUX HAMPSAMIB KOPIOPATU3AL] 3aJII3HUYHOI Taly31 i 3yMOBMUJIO BUOIp HANpPSIMKY TaHOTO
OCIIIKEHHS.

AHaJIi3 OCTaHHIX J0CTiIKeHb i myOJaikalrii.

[Ipobmemam migBuIeHHST €(EKTHBHOCTI JOJATKOBUX TMOCHIYT 3aJII3HUYHUX TIIPHEMCTB
npucBsyeHi HaykoBi mpami O. B. bakamincekoro, B. B. Beprens, I'. C. II'sturopeus, B. I
[Taciunuka [2-5] Ta 1H. PO3poOKOIO TEOPETHYHUX Ta METOJUYHUX OCHOB BIIPOBAKCHHS
iHpOpMaLIHHUX TEXHOJIOTIH B MacakKUPChKUX MepeBe3eHHsX 3aiimarorbess B. I1. I'yakosa, 1. O.
XKapcreka, JI. B. KocTtiouenko [6-8] Ta iH.

IlocranoBka 3aBAaHHA.

Metoro nociigkeHHs1 € po3po0Ka TEOPETHUHUX Ta METOJUYHHUX OCHOB BIIPOBAIKEHHS
iHpOpMaLIHHUX TEXHOJIOTI B PO3BUTOK JAOAATKOBUX IMOCIYT 3aJI3HUYHUX MiJIPUEMCTB 3 METOIO
MIIBUIIEHHS 1X €()EeKTUBHOCTI.

BukJiag 0CHOBHOI0 MaTepiajy X0CTiIKeHHS.

Po3BuTOK 3ami3HUYHOT IHPPACTPYKTYpH 32 HANPSIMKOM KJIIEHTOOPIEHTOBAHOCTI BiJIOBIJIAE
CyyaCHMM BHMOIaM Ta €BPOIEHCHKUM cTaHmapraM pedopmyBaHHs ramys3i. Ha mpomy nuisxy
KEPIBHUIITBO BIPOBAKYE HOBY CUCTEMY CIIUIKYBaHHS 3 Macakupamu y ¢Gopmi rapsdoi JiHii, ska
CIpUsi€ MiIBUIIEHHIO e(DeKTUBHOCTI pOOOTH 3aTI3HUYHUX MiAIPUEMCTB, 3MEHIIIEHHIO KOPYIILIi Ta
Hee()EKTUBHOTO MEHEKMEHTY [9].

[IpiopuTeTHUM  HampsIMKOM  MiJBHUIIEHHS KOHKYPEHTOCIPOMOXHOCTI, I1HBECTHIIHHOI
NpUBa0IIMBOCTI, €PEKTUBHOCTI MEHEKMEHTY € YJOCKOHAJICHHS ICHYIOUMX JOJATKOBUX MOCIYT Ta
BIIPOBA/KEHHSI HOBHX, SIKI JAMKTY€ PO3BUTOK CYCIIJIBCTBA Ta BUMOTHU IMACa)XHUpiB 0 CEPBICY Ta
SIKOCT1 OOCITyTOBYBaHHS.

Y A0CKOHANEHHS JOAATKOBHUX IMOCIYT 3aMi3HUYHUX MIANPUEMCTB € aKTyalbHOIO, HAraJlbHOIO
notpe0oro yepes Te, Mo 0arato pokiB ix 3HaUeHHsI OYyJI0 HETOOIIHEHE.

OpHMM 13 NUIAXIB YIOCKOHANICHHS TOJIATKOBUX MOCIYT MPOMOHYETHCS BIPOBAIKEHHS HOBUX
iH(pOpMaLIHHUX TEXHOJIOTIH B PO3BUTOK JOAATKOBUX MOCIYT 3aTi3HUYHUX MiAMpUEMCTB. OCTaHHIM
9acoM, KUTBKICTh MPUAOAHUX KBUTKIB U€pe3 BCECBITHIO MEPEXY 3pOCTa€ 3 KOKHUM AHEM. TOx
MIPOTIOHY€THCS BIIPOBATUTH MEPETIK JOAATKOBUX MOCTYT JUISI MACAKUPIB pa30M i3 KyITiBIICIO KBUTKA
Ha BKe iCHylo4oMy caiiti [10].

Ha npaxTuui e Mmoxke OyTH IpOMIDKHMI eTan MK 3aMOBJICHHSIM KBUTKA Ta HOro OIJIATOO.

ETtanu BnpoBamkeHHS HOBHUX 1HGOpPMAIIHHUX TEXHOJOTIH B PO3BUTOK AOAATKOBHX MOCTYT
3aJII3HUYHUX M1IIPUEMCTB!

1.  Bubip musxy npsiMyBaHHS.

Ha puc. 1 300paxenuii mpukiaa BHOOPY NUIAXY MPSIMyBaHHS 3a JOMOMOTOI0 iH(pOpMaiiHuX
TEXHOJIOT1H Ha caiTi [10].

2. OdopmieHHs 3aMOBIICHHS — BUOip moi3/1a, BUOIp MicCIis Ta iH.

Ha puc. 2 300paxkenuil mpukian BHOOpy Tmoi3ga Ta MiICI 3a JOMOMOTOI0 1H(OpMAIitHIX
TEXHOJIOTi# Ha caiiTi [10].
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059 u Rapris-Nac nowedinok, 02,11,2015 17:22 14:37

Daeca-TonosHa Menbyra 07:59 w

sisTopok, 03.11.2015 156 w

Puc. 1. [Ipuxian BuGopy NUIsAXy NpsMyBaHHS 3a JIOTIOMOI0I0 1H(OpMaLiHHUX TEXHOJIOTIH
Ha caiTi [10].

Moiza: 059 1, BaroHu:
02.11.2015

N2 | Micue onuyiv Mocnyru Lliva (rpH)

@ Kyimnnrn @ Nodrmi

OPesepuuam T O,Elmuuni
O - NecTinnng Ginmina
Crypedrcokni

Barox: 1, FIEm * -
L Micye: 30 Dﬂebeuesermu Garamy T " 274!29 e
1‘43'!'!
Mpisenwe In'n

Kucine CeiTnaHa

* 3 ppaxyBEaHHAM BCiX nocnyr

OfoB'AZK0B0 BE2AITE MPIZEMWE Ta iM'A Nacaxvpa, AKWK byae \ »
IAIMCHIOBATH NOT3AKY.

Puc. 2. IIpukiaa Bubopy noizza Ta MicIist 3a JOMOMOT 00 iH(pOpMaIifHIX TeXHOIOT1i Ha caiTi [10].

3. OsnHaifomyieHHS 3 TEPENiKOM JOJAaTKOBHUX IOCIYT, L0 HAJAlOThCS HAa 3ai3HUYHHX
MIPUEMCTBAX (TUITY BOK3aI-TACAKUPCHKUI) Y TyHKTI IPUOYTTA (200 y TIYHKTI BiAMIPABICHHS).

Ha puc. 3 cxematuuno 300pa’keHO BIPOBAKEHHS 1H)OPMAIIIITHUX TEXHOJOTIH y PO3BUTOK
JIOAATKOBUX TMOCITYT.
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Takox Bu MaeTe MOXIIHBICTh 3aMOBHTH JOJATKOBY MOCIYTY Y MicCIIe
npuOyTTs/BiANIPaBIICHHS, a cCaMe:
- BHKJIHK Takci; - 3yCTpid roCTS,
- OpOHIOBaHHS rOTEIIO; - BUKIIUK HOCIS;
- OpoHIOBaHHS KIMHATH BIJIMTOYMHKY; - MiChKa JOBIJIKA;
- YHIIEHHS o4Ary (B3yTTA); - mig3apsaka teaedoHy (HOyTOyKa) Ta 1HIIII. /
S 3Ha10 BCl JOAATKOBI Tak, 11e 1iKaBo. Hi, psxyro!
nociyru. Ase xouy S xo4y o3HaOMHUTHUCS S xouy nepeiitu 10
3aIpPOIIOHYBATH HOBY: 3 MOBHUM TIEPEITIKOM OIUTIaTH KBUTKIB!

AO0JAaTKOBHUX MOCIYT.

JL

f _ A
Bubepits nogatkoBy
MOCIYTY
- ¢L J
f . _ A
Bubepith micTo
npuOyTTs/BiANIpPaBICHHS

- i; J

[ BusnaueHHs BapTOCTI AOJATKOBOI MOCTYTH ]

J L

[ JlogaTu mociyry B KOIIHUK ]

Puc. 3 — CxemaTnuHe 300pa)keHHs BIIPOBAKEHHS 1H()OPMAIIITHUX TEXHOJIOTIN Y PO3BUTOK
JOaTKOBUX MOCIYT

Ha nipomy erarni € MOKITUBICTh 3alIPOIIOHYBATH HOBY TOCIHIYTY, SIKOi HEMa€ B TIEPEITiKyY, aje
SKOIO XOTIB OM CKOPHCTATHCS MACaKUP.

3.1 TlpornsHyTH MOBHUM MEPENTIK JOJIATKOBHX MOCIHYT.

3.1.1 BuOip 10o1aTKOBOT MOCITYTH.

Hampuxnan, macaxup 3aMoBIisie KIMHATY BIAMOYMHKY Ha 3 TOAUHU JUIsl 3pYYHOTO OUiKYBaHHS.

3.1.2 BuOip micta npuOyTTS.

3.1.3 BusHaueHHs BapTOCTI MTOCITYTH.

3.1.4 lopatu mocayry 10 KOIIMKA.

3.2 MOXJIHUBICTh 3alIPONIOHYBATH HOBY IOCIYTY.

3.3 Ilepexia 10 HACTYIHOTO €TaIy — OIUIATH KBUTKIB.

4 Omutata KBUTKIB Ta TIOCIIYT.

[Ticns 1mpOro YeproBWil MO CTaHII OTPUMY€ TOBIIOMIJICHHS Ta TEpeNae IMOBiTOMIICHHS
MPAIliBHUKY CEPBIC-IICHTPA, KU YEKa€e TOCTS B HEOOXIMHMH JIeHb Ta 4yac. KIeHT po3npyKoBye
OJlaHK-3aMOBJICHHSI Ta TIPE]1’ IBJISIE OTO HA MicCIli TPHOYTTSL.

Komtu 3a 1ogaTkoBl MOCTYyTH TIEPEPAXOBYIOTHCS TOMY, IMIANPUEMCTBY, iK€ 0e3mocepeIHbO
Oyze Ha/laBaTH MOCIYTY.
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BHCHOBKH 1aHOTO0 JOCTiIZKEHHS

BrpoBapkeHHsT HOBUX 1H(QOpMAalifHMX TEXHOJOTIH B PO3BUTOK JIOJATKOBHX MOCIYT
3aJTI3HUYHUX HiAPUEMCTB CIIPUATHME:

1. 3pocTaHHIO TOMYJSPHOCTI JTOMATKOBUX IOCIHYT 3ali3HUYHHX MMIMPUEMCTB — JCSKI
nacaXupH He3HalOMi 3 TIOBHHUM II€PEJTIKOM IOCIYT, SIKi HaJJal0ThCs Ha MiANPHEMCTBAX.

2. 30UIBIICHHAIO IOXOAHOCTI JJOAATKOBHX TIOCTYT.

3. 3pocTaHHIO MONUTY HA J10IaTKOBI1 MOCIYTH.

4. IligBuimeHH0 e(heKTUBHOCTI (PYHKIIOHYBAaHHS JTOJATKOBUX IOCIYT.

5. J103BONIUTH ONEpaTUBHO MOHITOPUTH PiBEHb 3aTpeOYBAaHOCTI MOCIYT Ta (HOPMYBaTH MOTIUT
Ha HOBI TIOCITYTH 3aTI3HUYHUX iAMPHEMCTB.

Takox HE0OXiHO BIA3HAYUTH 1 HEJOIIKH BIPOBAKEHHS 1HPOPMAIIMHIX TEXHOJIOT1H:

1. HeoOxigHIiCTh pO3p0oOKH MOTPIOHOTO MPOTpaMHOTo 3a0e3ImeueHHS.

2. 3aTpuMKa OTpPUMAaHHS JOXOAIB (KOIUTIB BiJi KOPUCTYBAHHS TOCIYraMHu) KiHIEBUMU
Ha/1aBa4yaMH MOCHYT.

3. BapricTth mociayru Moxe OyTH BH3HAU€HA TUIbKHU Miciig BUOOPY IMyHKTY HaJaHHS MOCTYT,
Ta MOJKE€ BIJIPI3HATHCS B 3aJISKHOCTI BiJl reorpad)iyHOTO pO3TallyBaHHS 3aTI3HHYHHUX ITiJIPUEMCTB
Ta X KJIACHOCTI.

AJe miICyMOBYIOUM BHIIECKa3aHE, MOXKHA CTBEpPIPKYBATH IO CYYaCHUH DPIBEHb PO3BUTKY
CYCHIJIbCTBA BHMAara€ BIIPOBAa/UKCHHS HOBHX TEXHOJIOTIH Yy (YHKUIOHYBaHHS 3aJIi3HUYHUX
MiANPUEMCTB, 1 30KpeMa, B Taly3b NAaCaXHPCHKUX MEPEBE3CHb. 3alpOIOHOBaHI 3aXOAM IO
HiJIBUIIEHHIO e(EeKTHBHOCTI JIOJATKOBHX IOCIYT 3aJi3HUYHHUX MIANPUEMCTB CIPHATUMYTb
i ABUIIEHHIO KOHKYPEHTOCIPOMOKHOCTI JOJATKOBUX MOCIYT Ta 30UIBIICHHIO iX MPHOYTKOBOCTI.
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